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Music at Heart provides Kodály-inspired musical education in Leeds for children and babies aged 0-7 and their families. We work in a range of settings and provide Kodály-based music classes as well as family-friendly choirs and singing and wellbeing courses for expectant parents. 

Refunds

Due to the nature of our educational work and pre-paid venue hire and music costs, Music at Heart is unable to provide refunds for courses or classes which you are unable to attend for any reason. This includes, but is not limited to, non-attendance due to illness, holidays, and any other personal or pre-arranged circumstances.

Brand New Families

Brand new customers who have not attended a Music at Heart course before, however, and who have booked for a full term of classes for the first time, are able to claim the following refund after attending their first class if they do not wish to continue with the course, for any reason. The refund in this case will be for all remaining classes in the course, except for the one class they did attend. E.g. If a customer has paid for a 10-week course, and after attending their first class they no longer wish to continue, they can apply for a refund for the 9 remaining weeks of term. To apply, please email musicatheart@hotmail.com within 7 days of attending your first class. Refunds will be processed within 30 days of receiving your request.

Lottery-funded and subsidised places
Where a place has been funded by Music at Heart or one of our funding partners, the same attendance and cancellation policy applies. If you are unable to continue attending, please let us know as soon as possible so that we can offer the place to another family. Please note that any donations made towards Lottery-funded or subsidised places are non-refundable.

Gift-a-Session

Whilst we cannot offer refunds for missed classes, Music at Heart understands that sometimes it is hard to commit to attending every session in a full term. So, if you know in advance that you won’t be able to attend a session, you are welcome to gift your session to a friend with a child in the same age bracket for your class. E.g. If you and your child have booked onto a full term of Kodály Pre-school Music, but will be on holiday for a couple of weeks in the middle of term, you can offer these sessions to a friend with a child aged 0-4 to come in your place.

If you would like to Gift a Session to a friend, please:
1. Let Caitlin or Carolyn know in advance which date/s you will not be able to attend the session, either in person or via email
2. Ask your friend to email musicatheart@hotmail.com with their name, their child’s name and age and a reminder of the date and time of the session they will be attending
3. Alternatively, you can offer the class to current families via our WhatsApp Community. In this case, we already know the family taking your place, so your friend doesn’t need to email use to let us know they are coming.

Gift-a-Session can only be arranged in advance, ideally giving minimum of a week’s notice but at the latest the day before your class. This is because we need your friend’s details in advance for our register so that we can contact you in the unlikely event of class cancellations. Please also note, you cannot gift a session on the day due to your child’s illness unless using the WhatsApp group chat.

Cancellation by Music at Heart

If Music at Heart needs to cancel a class at short notice due to teacher illness or any other unforeseen circumstances, we will aim to contact you by 9am on the morning of your class via email and WhatsApp. Please check your email (including your spam folder) before travelling to class. Where possible, we aim to give at least 7 days' notice of any cancellation that we know about in advance.
In the event of a Music at Heart teacher's illness, we will usually offer you a place in another class that week, where we are able to accommodate this. If you are unable to attend an alternative class, we will issue a full refund for the cancelled session. Refunds will be made by BACS transfer within 30 days of receiving your bank details. 
If a class has to be cancelled at short notice due to adverse weather conditions or other environmental factors outside of Music at Heart's control (for example snow, flooding, extreme wind, extreme heat, or other circumstances which make it unsafe to travel), we regret that we are unable to issue refunds, as our staffing and venue costs have already been committed. We will always endeavour to run classes wherever it is safe to do so.
Where possible, we may instead provide additional online musical resources, such as exclusive songs, videos or temporary access to our online music library, so that families can continue enjoying music together at home.
If our venue becomes unavailable at short notice, Music at Heart will endeavour to find another suitable venue for the session. During the summer months and weather permitting, we may instead move sessions outdoors.
Refunds requested after 30 days may be made only where we are able to accommodate this and can only be processed during administration hours, which vary weekly. No refunds can be issued after 6 months.


Exchanges

Music at Heart understands that as children grow, their needs change and you may find that midway through a course, their development means that they outgrow the session. This is particularly the case for ´Ringató Baby Circle´; when babies start to crawl, you may prefer to join ´Ringató Family Circle´, our toddler-friendly choir. Similarly, sometimes younger children’s nap times may change midway through a term making it preferable to change to a class at a different time of day. In this case, Music at Heart aims to work with families and, subject to availability, you may be able to swap to a different group for the remainder of the term.

If you have bought a course of lessons via our website but wish to change to a different course of the same value, you may request to do so in writing via email to musicatheart@hotmail.com . Courses of the same value include:
· Ringató Family and Baby Circles
· All Kodály music classes for 0-7s

Please note that exchanges are usually only made mid-term for exceptional circumstances, i.e. where it is becoming hard for the family to participate in the session. Wherever possible Music at Heart will recommend you complete the remainder of the term and then change to a different group in the following term. 

In the case that you prebook a Music at Heart course which has not yet started, Music at Heart may be unable to provide an exchange until you have come to your first, in-person session. If after the first session you attend, you still wish to change to a different group, Music at Heart will try to accommodate this as soon as possible. We will always do our best to accommodate every family, although exchanges remain subject to availability as other classes may already be full.

Booking Terms

When booking any course via the Music at Heart website or BookWhen (our booking platform), you agree to the terms outlined in this Policy.

Contact Us
If you have any questions about this policy or wish to request a refund or exchange, please contact us at musicatheart@hotmail.com.
Thank you for supporting our small, independent, not-for-profit organisation, founded and run by professional musician mums.

Last review: July 2026

Signed: Caitlin Mayall
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