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Music at Heart Accessibility Policy 
Music at Heart provides Kodály-inspired musical education in Leeds to babies, toddlers and children aged 0–7 and their families. We work in a range of settings and provide Kodály-based music classes as well as family-friendly choirs and singing and wellbeing courses.
We are a not-for-profit organisation and believe that music is for everybody. One of our core values is to widen participation in high-quality musical education in the early years and to make our classes welcoming and accessible to families from a wide range of backgrounds and circumstances.
We welcome disabled and neurodivergent children and adults, asylum seekers and refugees, non-English speakers, LGBT+ and queer families, foster and adoptive families, and care-experienced children. We recognise that different families may experience different barriers to participation and may need different forms of support in order to access our activities.
Disability, neurodivergence and additional needs
We want disabled and neurodivergent children and adults, and families with additional access needs, to feel welcome at Music at Heart. We encourage families to contact us about any access needs or reasonable adjustments that may help them or their child to participate. Wherever reasonably practicable, we will work with families to make appropriate adjustments to our classes and the way in which they are delivered.
Alongside our wider programme, we also offer specialist music provision for neurodivergent, disabled and additional-needs children where funding and capacity allow. Children with additional needs are equally welcome within our other classes where these are appropriate for them.
We welcome feedback from families about how we can improve the accessibility and inclusivity of our provision and encourage families to speak to us if there is something we could do differently to help them feel welcome, comfortable and able to participate.
Physical accessibility and getting to our classes
Our main teaching venue at Harehills Lane Baptist Church is accessible to wheelchair users and has baby-changing facilities. Information about entrances, parking, public transport and cycling is provided on our website to help families plan their journey.
Where we deliver activities at other venues, accessibility will vary according to the building; however, we actively seek out venues with wheelchair access wherever possible.
When families book through BookWhen, we ask them to tell us about any access requirements or medical needs that we need to be aware of so that we can support them or their child to participate safely and comfortably. Families are also welcome to contact us before attending to discuss physical access to a particular venue or any reasonable adjustments that may be helpful.
Financial accessibility
We are committed to making our classes accessible to families who may otherwise be unable to participate because of financial circumstances. We offer a range of financial support, including:
• a 30% Sibling Discount on the second child’s fee;
• a First Forty Days Exemption for families bringing two children, which provides a free place for a newborn whilst they are under 8 weeks old; and
• subject to external funding, free and subsidised bursary places for families who may face financial or other barriers to accessing our classes. This includes families on low incomes or experiencing financial hardship; parents and caregivers of babies aged 0–2 experiencing mental health challenges; single-parent families; asylum seeker and refugee families; foster and adoptive families with care-experienced children; and families where a parent or child is disabled, neurodivergent or has additional needs.
Help with applying
We do not want the application process itself to be a barrier to receiving support. A friend or support worker can complete a bursary application on a family's behalf, and families can also contact Caitlin from Music at Heart at caitlin@music-at-heart.org if they would like help completing the form. 
Bursary places
Bursary places are offered on a case-by-case basis. Families can apply for a free or subsidised bursary place through our website. Sibling discounts and the First Forty Days Exemption are applied automatically at checkout through our booking platform, BookWhen.
· All bursary places are offered in good faith. We recognise that families receiving bursary support may be experiencing circumstances that make regular attendance more difficult, and we therefore normally expect attendance at a minimum of 50% of booked sessions.
· Where a family is unable to attend, we ask them to let us know each week and, where possible, give us a brief reason for their absence. Maintaining this communication is important both so that we can support families to remain engaged with Music at Heart and, where we are working with vulnerable children or adults, as part of our approach to safeguarding and wellbeing.
· We understand that disability, neurodivergence, physical or mental ill health, medical appointments, caring responsibilities, family circumstances and bereavement can all affect a family's ability to attend consistently. We will always seek to respond with understanding and flexibility where families keep in communication with us.
Supporting our Bursary Fund
Anyone can donate to our Bursary Fund through our website. All money raised supports families who would otherwise be unable to access our classes.
We are committed to reviewing our policies annually.
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