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Music at Heart Equality and Diversity Policy
Music at Heart is committed to encouraging equality and diversity among our workforce and eliminating unlawful discrimination.
The aim is for our workforce to be truly representative of all sections of society and our families, and for each member of staff or volunteer to feel respected and able to give their best.
The organisation - in providing goods and/or services and/or facilities - is also committed against unlawful discrimination of customers or the public.

Our commitment to becoming more diverse and inclusive
We recognise that our current small staff team does not yet reflect the full diversity of the families and communities we work with, and we are actively seeking to become a more diverse and representative organisation as we grow.
In our recruitment, we particularly welcome applications from people who are currently underrepresented within our team, including people with Black, Asian and other Global Majority heritage, men, LGBTQ+ people, d/Disabled and neurodivergent people, and people from different backgrounds and cultures who can bring different experiences and perspectives to our work.
We want every child, family, member of staff and volunteer to feel equally valued and welcomed, regardless of ethnicity, sexuality, gender, culture, income, family structure, neurodivergence, disability or additional needs. We believe that a team bringing together different experiences and perspectives will strengthen our organisation and help us better understand and serve the communities around us.
 
The policy’s purpose is to:
· provide equality, fairness and respect for all 
· not unlawfully discriminate because of the Equality Act 2010 protected characteristics of age, disability, gender reassignment, marriage and civil partnership, pregnancy and maternity, race (including colour, nationality, and ethnic or national origin), religion or belief, sex (gender) and sexual orientation
· oppose and avoid all forms of unlawful discrimination. This includes in pay and benefits, terms and conditions of employment, dealing with grievances and discipline, dismissal, redundancy, leave for parents, requests for flexible working, and selection for employment, promotion, training or other developmental opportunities.   
The organisation commits to:
· Promote equality, diversity and inclusion throughout our organisation because they strengthen our team, our work and the communities we serve.
· Create a working environment free of bullying, harassment, victimisation and unlawful discrimination, promoting dignity and respect for all, and where individual differences and the contributions of all staff and volunteers are recognised and valued. All staff should understand they, as well as the directors, can be held liable for acts of bullying, harassment, victimisation and unlawful discrimination, against fellow employees, customers, suppliers and the public when working for Music at Heart.
· Take seriously complaints of bullying, harassment, victimisation and unlawful discrimination by fellow members of staff, customers, suppliers, visitors, the public and any others in the course of the organisation’s work activities. 
· Make opportunities for training, development and progress available to all staff, who will be helped and encouraged to develop their full potential, so their talents and resources can be fully utilised to maximise the efficiency of the organisation. 
· Decisions concerning staff being based on merit (apart from in any necessary and limited exemptions and exceptions allowed under the Equality Act)
· Review employment practices and procedures when necessary to ensure fairness, and also update them and the policy to take account of changes in the law
· Review the diversity and representation of our workforce as the organisation grows, identify areas of underrepresentation, and consider how our recruitment practices can help us reach and welcome a wider range of applicants.

Listening, learning and improving
We recognise that equality, diversity, inclusion and accessibility are areas in which organisations need to continue listening and learning.
In March 2025, Music at Heart carried out a consultation with our families and wider community to help us understand how we could improve and develop the inclusivity, diversity and accessibility of our organisation and our provision. We are continuing to respond to what we learned through this consultation and to make changes to our practice as Music at Heart develops.
We welcome ongoing feedback from families, staff and the communities we work with, particularly where people identify barriers to participation or ways in which we could make Music at Heart more welcoming and inclusive. We will use this feedback, alongside regular review of our practices and workforce, to inform future development.
 
We are committed to reviewing our policies annually. 
Last review: August 2026
Signed: Caitlin Mayall
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