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Music at Heart Privacy Policy


Music at Heart provides Kodály-inspired musical education in Leeds for children and babies aged 0-7 and their families. We work in a range of settings and provide Kodály-based music classes as well as family-friendly choirs and singing and wellbeing courses for expectant parents.
We are committed to protecting your privacy. We will use your personal information in accordance with the UK General Data Protection Regulation (UK GDPR), the Data Protection Act 2018 and other applicable data protection laws.
What information do we collect?
To fulfill our booking system, we collect information you provide including name, title, email address, address or phone number, depending on the nature of your request. We may also ask for information about other Music at Heart activities you may be interested in. Upon booking any Music at Heart course, you give permission to automatically be added to our Music at Heart Mailchimp subscriber list, which you can unsubscribe to at any time following the link in any Music at Heart emails.

Photo permission guidelines
Photographs and videos are only taken and used where appropriate permission has been obtained. If you change your mind about the use of a photograph, you can contact us at musicatheart@hotmail.com. Where the photograph is being used on a platform that we control and can reasonably edit, such as our website or social media, we will stop using the photograph and remove it within 5 working days where possible.

Please be aware that we may not be able to withdraw photographs or other images once materials have already been printed, published or distributed, for example on posters, flyers or other printed publicity.

It may also not be possible to remove a child or adult from a video once that video has been recorded, edited and published, including videos shared on our website, online learning platform, YouTube, Facebook or Instagram. This is because removing one individual may require the withdrawal or re-editing of the whole recording. We therefore make this clear when seeking permission for photography and filming. Withdrawing permission will always apply to any future photographs or recordings.

Why do we collect your data?
· We want you to be the first ones to know about our classes and other opportunities to bring music into your lives! We occasionally need to tell you a class has been cancelled or that we have a special event coming up. Having your email address is the quickest way for us to contact you and give you this information.
· You may receive marketing communications from us if you booked a class or asked for information from us about our goods or services or, if you are not a customer, you gave us your details and agreed to receive marketing communications by ticking a box and in each case you have not since opted out of receiving such communications.
· We do not sell your personal data to third parties.
· Whilst we will never share your details with a third party, if we receive information about an event or opportunity which we feel is relevant to you/your family, we may forward information onto you. 
WhatsApp Community guidelines 
We also operate a Music at Heart WhatsApp Community to help families receive class information, reminders and other relevant updates. When you book a class, you will be asked whether you would like to provide your WhatsApp number and be added to the Community. Joining is entirely optional.
If you choose to join, your telephone number and profile information may be visible to other members in accordance with WhatsApp’s own privacy settings and policies. You can leave the Community at any time, and doing so will not affect your place in or access to Music at Heart classes.
How do we store your data?
Our website is hosted on the Wordpress.com platform. Wordpress.com provides us with the online platform that allows us to sell our products and services to you. Your data may be stored through Wordpress.com’s data storage, databases and the general Wordpress.com applications. They store your data on secure servers behind a firewall. 

You can ask us or third parties to stop sending you marketing messages at any time by following the opt-out links on any marketing message sent to you.
If you opt out of receiving marketing communications this opt-out does not apply to personal data provided because of other transactions, such as purchases, warranty registrations etc.
Our online booking system, Bookwhen, holds the personal information provided to us when a booking is made. For families attending Ringató sessions where food is provided, we also ask about any relevant food allergies so that we can provide food safely.
For the purposes of managing attendance and knowing who is present at each session, we use paper registers containing the names of the child and accompanying adult. Where food is provided, the register may also include relevant allergy information so that staff can ensure each person receives suitable food. No other sensitive personal information is recorded on our paper registers.
After each class, paper registers are stored securely in a locked cupboard and are only accessible to authorised Music at Heart staff.

Cookies
Cookies are small text files that can be used by websites to make a user's experience more efficient.
The law states that we can store cookies on your device if they are strictly necessary for the operation of this site. For all other types of cookies we need your permission.
We may also automatically receive general information that is contained in our server log files such as your IP address and cookie information. Cookies may be set and used to improve your user experience, such as retaining your personal settings.
Your Legal Rights
Under data protection laws you have rights in relation to your personal data that include the right to request access, correction, erasure, restriction, transfer, to object to processing, to portability of data and (where the lawful ground of processing is consent) to withdraw consent.

You can see more about these rights at:

https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/individual-rights/

If you wish to exercise any of the rights set out above, please email us at musicatheart@hotmail.com

You will not have to pay a fee to access your personal data (or to exercise any of the other rights). However, we may charge a reasonable fee if your request is unfounded, repetitive or excessive, or refuse to comply with your request in these circumstances.

We may need to request specific information from you to help us confirm your identity and ensure your right to access your personal data (such as a passport or driving license). This is a security measure to ensure that personal data is not disclosed to any person who has no right to receive it. We may also contact you to ask you for further information in relation to your request to speed up our response.

We try to respond to all legitimate requests within one month. Occasionally it may take us longer than a month if your request is particularly complex or you have made a number of requests. In this case, we will notify you.

If you are not happy with any aspect of how we collect and use your data, you have the right to complain to the Information Commissioner’s Office (ICO), the UK supervisory authority for data protection issues (www.ico.org.uk). We should be grateful if you would contact us first if you do have a complaint so that we can try to resolve it for you.

Privacy Policy Updates
We may modify this privacy policy at any time, so please review it frequently. Changes and clarifications will take effect immediately upon their posting on the website. If we make material changes to this policy, we will notify you here that it has been updated, so that you are aware of what information we collect, how we use it, and under what circumstances, if any, we use and/or disclose it. 

It is very important that the information we hold about you is accurate and up to date. Please let us know if at any time your personal information changes by emailing us at musicatheart@hotmail.com 


We are committed to reviewing our policies annually.

Last review: August 2026

Signed: Caitlin Mayall
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